BUSINESS DEBIT CARD APPLICATION

{for business purposes only)

Business Mame Taxpayer 10 Mo,
[ Corporation: [ for profit L] not tar profit
|:| Parnzrship D Lirnited Liability Comparny |:| Sole Proprietorshis D Mher
County and State of Business
Business Address (Street, City, State & ZIF}

Business Telephang Mo, I Business Fax Mo. ( I
Business E-mail Business Web Page
Checking Account Mo.” . Statemen Savings Account MNa,

Mumber of Cards Requastad
Mames of Cardholders:

Mame Secial Security Number Date of Birth
Mame Social Securty Number [rate af Birth
Meme __ Social Security Number Drate of Birth
Mame Social Security Mumber Drate of Birth

Signatures: By signing below, you are requesting the Winter Hill Bank Business Debit Card and assaciated semvicss, You
agraa to the terms and conditions of the Winter Hill Bank Susiness Debit Card Agreement, including any fees and charges.
You further agree that the infarmation comtained in this Application is accurata, You authorize us to verify your creditworiness
and emgloyment history, as an individual, through any necessary means, including having a consumer credit reporting agency
run a consumear cradit repart an you.

Signature & Tille Data
Signature & Title Data
Signature & Title Date
Signature & Title I Dats

* Purchases are deducted from this account.

Mail or Deliver Application to:

WINTER HILL BANK
371 SUMMER ST.
SOMERVILLE, MASSACHUSETTS 02144

For Institution U
] Approved L] Declined Additional Information _
By
Cate

Separate Authorization on File |:| Yes |:| Mo
Mumbear of Cards Received




AT HeERE

CLT HER

BUSINESS DEBIT CARD AGREEMENT
TERMS AND CONDITIONS

Introduction. This Bu
conlplng contracl Lo
your Buginess Dobit Gy
ol this aceol g wiriod or slomontod bnowriting. This
Agroamonl alsn incorporatis any othar terms and condilons provido
soparataly with your account agreement as woll as th torms of any
disclosures you may have received. You shoulkd mad this Agrearment
carafully and keep a copy lor your records,
Applicable Law. This Agreement will be governed by the laws of the
stale in whieh your account is lacated as well as federal lows and
regulations. Mormal banking customs and practices alzo apply.
Definitions. Unless inconsistent, words and phrases usad in this
document shall be constrees 5o Inat the singular includes the alusal
and Ine ploral includes he singular. The words “we” “our,” and “us”
rafer o the financial inatituticn which issues the Card, The words “you’
and “your' refer to the owner of the specific account for which Cand
transactions arg pormitted, The word "Cardhelder” relars 10 any
person authonzed by you 1o wse b Cord,
Busalness Card Purpose, You and any Cardholdar agree hot
Carl fs for by ]
usad far businass purposa polnt-of-sale and Autor
Maching [ATM) lransacticns only, Tho Card may nol
porsenal purpoaes, You acknowlodge and understand thal tho Cord
shall not be treated as o consumer card under he provisions of state
and federal low, ¥ou agrea to provide wrillen Instructions o all
Cardholders that the Card shall net be used for consumer purposes,
We assume all transactions are for business purposes, We do not
manitor iransactions 10 determine their purpese,
Aceount Requirement, Payment Responsibility, Transterability,
Enforceability, The services dascribed in this Agreement b
availabie o you only as long as you maintain & business checking
account with us. You are liable for Ine payment of Card lransactions
authorized by you or your agent or any Cardholder or their agant. This
aceaunl may nol be ranstarad or assignid without our witlen consant,
I amy terms of this Agrenment cannet be legally enforcad, it will be
erid changd 10 ha axtent necessany 1o comply with applicalio
Jwwss, 1 any part of this Agraamoent bacomes unonorcoable, i will no
mako any cther part unenlorceablae,
How to Use the Business Card, Security Procedures, Tho Card aliows
Cardholdars 1o directy access the business chacking account spociliod in
your Card Application. We will lssue Cards and codes 1o you ot your
request. Each Gard witl identify your business oz woll as ha Cardralklar,
Wou agree 10 the following securily procedures. Each Cardheldar must
sign their Card before il may be used. You agres to reguite both a
Card and a code 1o be used togather 1o obtalin cash at designated
AThs, Howaver, you may use your Card 1o purchase goods or pay for
services without a code, Onge B Card has been issucd i1 canno? be
transfarred 1o another person. You agres 1o immediataly notity us
when you terminate a Cardholder's rights and to prompdly return the
Card to us. You agroe 1o provide witten ingtructions o all Cardnolders
about the imperance of profecting the Card and code, You agres 10
gnming your recaipts and poredic stalemants inoa timoly mannar,
You agres thal the dollarfrequancy mils assignad to aach
Cardhaldar will also et as & socunly _.:_.\vna_.__.:._._
natlon and Amaendmants,

+ W may torminale this Agreament al ony time,

= You may tarmenite this Agreomant by witten notico tous
We may mako amendments 1o this Agropment in the same melhod a5
providad in the farms and conditions provided in your Businoss
Depnsit Account Agreamant, Use of your Card aller mecoipl of notice
of ar amendment constiutes your acceplance of the change.

siness Dokt Card Agreamaont (“Agreamant il

Motlces. Any nolicas mailed 1o you undear this Agrecment will b
mailad to he acdress we have for you in our records. You will keap
usg nobilied of your currant mialing address
Order of Payment, Our poalicy (s 10 poat and poy Cord transactions in
thir Groar tngy are o wir Wi right 1e poay Gard
wransnctiong bofora chy dralla, and athor Hams.
Overdrall Protection. Il your accounl hos an ovordrafl protecion
pas clhoreiso agrood inowriting. Gard transactions that
woullid clhinmwise overdraw your account will be covarod by The
ovnrdralt profection feature, Your ovardralt profection leaturn will b
documented en a separate agreament. You should become lamiliar
with thal document a5 some of the lerms. such as your liability lor
urauthorized transters initialed with your Card, may vary from he
terma of this Agreament,

TYPES OF TRANSACTIONS
Balow are the types of frensactions your Card will accommodata.
ATM Tranafers. You may access your account by ATRY LEing your
Card and coda 10!
make daposits o oyour checking pecount and statement savings
account al ATKE we own or apoaralo.
st eash withdrawals from your checking account and
alatpmanl savings aeeounl,

- wou may withdraw no more han FH00.00 por doy

- This S600.00 limit combines savings and checking.
transfer lunds lrom your checking aceount W your slatemant
SEYINGE pecount,

transfer funds from your statemant savings account 1o your
checking accoun

get Infarmation aboul:

- e account balance of your checking ascount.

- the account balance ol your statement savings aseount.
Some ol these sanvicas may not ba available at all terminzals.

Polnt-of-Sale Transaclions. You may access your checking account
wilhy your Card 1o purchase goods (in porsen, onling, or by phoneg),
piry lor sevicas (in parson, onling, or by phonej, gel cash lrom &
paeechant, IF the merchant permita, o from o paricipoting inancial
inatitution, and do anything that a participating morchant will aocept,

Lning wour Cosd ancion code: dollar imitations:

= wou mny not excead $1,000.00 In ransactions par doy
These dollar limits may change at any timo,
Holds by Merchants

Funds in your account that are subject 1o a debit hold nel be
available to pay checks or olher itlems or for othar withdrawals or
transfer requests unlil the hold is released.

Currency Conversion and Gross-Border Transaction Fees, If you
effect a transaction wilh your Card in a currency olher than US
Diallars, MasterCard will convert tha charge inte a US Dellar armournt
The MaslerCard currency conversion procedure includes use of
gither a government-mandated exchange rale, or 8 wholasale
pxchange rate selecied by MasterCard, The exchange rate
MasterCand uses will be a rale in effect on the day fhe transacticn is
processed, This rmte may diffar from the rate in allect on the dale ol
purchase or the dalo 1ha ANSaclion was posted 10 your aoaeunt,

MastorCord chargoa us o Curroney Convarsion Assessment of 20
Bogis points (2% af tho tronsaction) for parferming tho curmensy
convorsion. In addition, MasterCard chorgos us on lssuor Cross-
Bordar Assessmont of B0 bagis points (8% ol tho tranaaction) on all
cross-border transactions rogardlioss of whathar here is a currency
convarsion. As a resull, we charge you a Currency Gonversion foe of
2% and o Crose-Border Transaction fog of &%, The Cross-Border

-

Transaction fee 15 charged on all cross-horder transactions
regardiess of wihether (hore 15 8 CUFFBNCY CONVersion. A Cross:
petion 15 a transaction processed through e
Glabal Clearing Management System or the ?_.___LET_.:_ Dirkil
ir wehich o country of e mern the
counlny ol thi cardmaldon
Advisory .Pna_::._ Iegal Use, You agroo not bo use youwr Cord
for | | or athar illogal purpose. Display of a
paymanl card loge by, lor axample, an onling me nt dons
net nocossarly mean that transactions are lawful in all
jurisdictions in which the Cardholéor may ba lncated.
FEES
+ Please reler o the soparate fee schedule Tor additional
infermaticn on fees.
DOCUMENTATION
erminal Transfers. You can gel a receipt &t the time you
make any ransfer 1o or from your account using cne ol our
AT or paint-ol-sale werminals.
Aetaln Coples for Your Records, You should ratain copies of
all records including receipls, cradil slips (far returned
merchandise], and cancallation numbera (for cancelled
regarvalinong). You should also mark each tran i your
account rocord (ool not wiila ol o lermieal], Yoo should i
your paricdic statemont for accurncy ord COmpans your account
record against your porcdic statamaont 1o meoncile balancos,
Poriodic Statomaents, You will gol a monthly accoun? slalemont
from us for your checking o slatement savings aocount that will
also include a rocord of ransactions made wsing your Card.
LIMITATIONS QM OUR LIABILITY

nal ke liable it
you do not have enough money in your ascount 1o make
th transfer.
you have an overdeaf line and the transfer would causs
you 1o exceed your cradit limil.
an ATM doas not have sufficient cash.
alermingl or system is nol working propary,
circumstances biyond our contral (guch as firg or flood)
presednt Ini franstar,
a marchan refuses 10 accepl your Cord,
an ATH rojects your Gard
Thiore may bo cihor limitations on cur lakility,

UNAUTHORIZED TRANSFERS
Additional Risk Associated with Use of Business Purpose
Carda. You will nol have the benalil of any consumer law
limiting liability with respeel 1o the unautherized use of your
Cargd, This means your kabllity for the unauthorized use of your
Card could ba greater than the liability In & consumar debit card
transaclion, You accept and agree to undertake the additional
risk and greater measure of liability associated with the use of
business purpose cards a5 described in this Agreerment.
¥our Liability for Unautharized Transfers, You are liable for
Card fransactions you do not aulhorize if we can prove that wo
processed ne ransaclion in good faith and in compliance with
& commercially reasonable security procedure 1o which we both
agread, unloss othorwise requined by law,
Tall us AT OMGE if you believe your Card andior coda has
baan loal or atetan, Talephaning i e bost way of kaeping your
possible loessns down, Yoo could losa all tha monay 0 your
pecount (plus your masimum ovordraft line of credity, 11 your
Caord andfor code is lesl, stelen, or usod without your
permission, you agres o notity us immodiately and 1o prompily
cordirm such netice In writing. Your liability for transactions with
your Gard andfor coda continua urlil 2 business days after
ABEED

W w




I day we receive such witten notice. I you do nol notify us
willmin G0 days from whan he podods slalemeant con
unauthorized ransaction was first mailod or made v

unauthorizod | i used for
peint-cl-galn [ wou can damaonsiralo thal you
Iawe meamcisad reasonakio carg in safoguasding your Card {rom
tha risk of foss or thedt, Q1) you have not repored o ous two or
mora incidents of unauthorzed wso within the prior lwolve
menth perod, and your account 15 in good standing. IF any
of these condilions are nat met, yaur iakility is the lessar of 350
or e amaunt of money. properly, labor, or sandcas oblained
by e unauthorized use belere nobfication to ws, “Unauthonized
usa” maans the wse of your Card by a person, ather than you,
wing does not have actual, implied, or apparant authorily lor
such use, and from which you receive no benelit, This
additional italion an liakicty doas not apply o PIN-based
Trau clions not procossod by MastarCard,
Contact in Evont of Unauthorlzed Transter, T you believa
wour Card andior code hiag boen losth or stolen or thal sameands
maniy irem your aocouni
I ar write us at tha lelaphong
numbnr ar adidrass listed in this brochurn
Cansequaential Damages. We will not be liable tor any
consaquential or incidental damages resulling from the
unauthorized use of your Card

ERROR RESOLUTION
You agreg 1o examing your receipts and pericdic stalements
using arginary care and to report any errars of problems toous
within & reasonable fime. You agree that the tima to examing
your stalement and repert 1o us will depand on the
circumstanaas, hut will nat, in any circumstance, exceed a total
of 60 days from when 1ng slatement centaining he arror or
pratbem was first malled or made availablo (o you, 1T you do not
report within 60 days, we will bo entitled 1o treat such
imformaticn as correct ond you will b pracludaed from assaring
olbirwiae, You funbor ageon that i you fail @ repo o us within
14 days Trom whan he statoment was et mailod or modo
availabla to you that we will net be roguired 1o pay interast an
any rafurd to which you may bo onliled. Wi will only recrodil
wour pecount for arrors or prolloms as reauirad Dy law,
Call or writa us immediataly with errers or questions aboul your
elactronic iransfars al the lelophone number or address listed in
this brochure, If you tell ws orally, we may require your
cormplaint or guestion in writing within 14 business days,
You may ask for copics of the documents that we used in our
inwestigation.

WINTER HILL BANK
OPERATIONS CENTER
PO BOX 449105
SOMERVILLE, MASSACHUSETTS 02144
(£ e Monday thraugh Friday
luding Fedaral Holidays
Phoneg: 61 7-666-8000

ANIEE00IT

WINTER HILDBANK®

CustomServe Banking

CONNECTING ALL OFFICES
AND DEPARTMENTS
1-800-444-4300

CUSTOMCALL TELEPHONE BANKING
1-800-796-9020

www.winterhillbank.com

Member FDIC

1 2001 Wallars Kluwar Financial Sarvices = Dankers Systems™
Form CARD-BHO-8 72401 CGustom Tm
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